
Multiple files are bound together in this PDF Package.

Adobe recommends using Adobe Reader or Adobe Acrobat version 8 or later to work with 
documents contained within a PDF Package. By updating to the latest version, you’ll enjoy 
the following benefits:  

•  Efficient, integrated PDF viewing 

•  Easy printing 

•  Quick searches 

Don’t have the latest version of Adobe Reader?  

Click here to download the latest version of Adobe Reader

If you already have Adobe Reader 8, 
click a file in this PDF Package to view it.

http://www.adobe.com/products/acrobat/readstep2.html
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Internet Services Order Form


Event Name: __________________________________________________ Booth #/Location: ________________________


Company Name: __________________________________________ Event Date(s): ____________________________ 


Street Address: _______________________________________ City: ____________________________  State: _____  Postal Code: ___________


Contact Name:  ___________________________ Telephone #: ________________________  Email Address: __________________________


Advance Rates Apply to Orders Received 21 Calendar Days PRIOR to First Event Move-in Date. 
ORDERS PLACED ON-SITE ARE SUBJECT TO ADDITIONAL INSTALLATION CHARGES.


INTERNET & NETWORK SERVICES   ADVANCE RATES  SHORT TERM RATES  TOTAL QUANTITY


PAYMENT MUST ACCOMPANY ORDER


 


 


  


            


American Express


Credit Card Number: ___________________________________________________


Expiration Date:  ______________


Name as it appears on credit card: _____________________________________ 


Signature: ____________________________________ Date: ______________ 


(Please print.)


Subtotal:


10% Sales Tax/Surcharge:


Total:


To ensure proper placement in your booth, please attach a scaled drawing 
showing service locations with reference to adjacent aisle numbers or 
booths.  If not received, CCLD will place services in the center of the booth.  
Requests to change location of services will be subject to a $150.00 
Relocation Charge.


Greater Fort Lauderdale/Broward County Convention Center


Rate Date: January 1, 2008


High-Speed Internet Lite
Private IP Address, up to 128kbps per computer


High-Speed Internet Standard
Private IP Address, up to 256kbps per computer


High-Speed Internet Premium 
(Recommended for VPN Users)
Includes 2 public IP Address (static or DHCP), up to 5 mbps, 
additional devices may be added; each computer utilizing 
connection must have a CCLD-approved IP address.


Additional Network Devices 
(Utilizing Premium Service)


16-Port Hub Rental


50' CAT-5 Patch Cable


100' CAT-5 Patch Cable


$350 $425


$625 $725


$1,100 $1,250


$145 $190


$145 $190


$50 $75


$75 $100


Please note:  Each device connected to the CCLD Show Network must 
have an approved CCLD IP Address.  The use of any DHCP, NAT, or PAT 
technologies must have prior approval of the CCLD Network Services 
Department.  Any unapproved proxy servers, firewalls, wireless access 
points or routers will be subject to service disconnection.


CCLD will provide 10/100 Base-T switched Ethernet connections with an 
RJ-45 connector.  Any computers to be used on the CCLD Show Network 
must be equipped with a Network Interface Card (NIC) and the 
appropriate drivers.


By signing this form, I authorize the charges detailed within this request 
form to be charged to my credit card and/or master accout listed above.  
By signing, I also agree that I have read and agree to the terms and 
conditions set forth for these services by CCLD.


Make checks payable and remit orders to:


CCLD
285 Andrew Young Int'l Blvd, NW


Atlanta, GA 30313


VISA Mastercard


CCV Code:  ______________


Note: Charge will appear as CCLD on your credit card statement.







TERMS AND CONDITIONS 
1. Lease of Equipment.  CCLD agrees to lease and provide to Customer, and Customer agrees to lease and obtain from CCLD, the equipment and service described 


herein or on attached supplement(s), for the rental payment set forth herein, or on such attached supplement (plus all sales, use, and all other taxes due to federal, 
state, or local taxing authorities, if any, on the lease of equipment and provision of service here under).  Payment For Which Must Accompany Service Orders. 


2. Term.  The equipment and services will be provided during the dates of the relevant show set forth on the CCLD Service Order Form, subject to the other 
provisions of this agreement.  Prices are subject to change without notice. 


3. Request for Service; Payment. 
(a) Request for special arrangements must be received by CCLD no less than thirty (30) days prior to initial move in date.  Custom/ Fiber orders must be received 


at least 60 days prior to move in date. 
(b) Personal checks will be accepted with Advance Rate requests only. 
(c) There will be $50.00 service charge for all returned checks. 


4. Equipment Management.  Customer will be responsible for returning all telephone sets, hubs, or other equipment and related materials to the CCLD Service Desk 
within 2 hours of the close of show. 


5. Cancellations
The equipment and services are being provided by CCLD under a license agreement with the building owner or manager.  CCLD may cancel this 
Agreement and its obligations by notice to customer in the event such license agreement expires or is terminated, in which event CCLD’s only obligation shall be 
to refund any advanced payments made by Customer.  A 10% fee will be applied to orders canceled between the date the order is placed and the installation date.
No refunds will be given after the service has been installed.


6. Customer’s Duties. 
(a) Customer will use the equipment in a careful and proper manner.  Customer shall not make any alterations, attachments, or additions to the equipment without 


CCLD’s written consent.  Only CCLD employees or approved personnel are authorized to modify system wiring. 
(b) Customer shall be liable for any loss or damage to the equipment arising from Customer’s negligence, intentional act, unauthorized maintenance other cause 


within the reasonable control of Customer, its representatives, employees, agents, or invitees.  In the event of any loss or damage to the equipment for which 
Customer is liable, Customer shall reimburse CCLD for the reasonable cost of the repair or replacement.  You will be charged upon non-return of the 
equipment. Hubs, $300.00 each.  Any additional equipment rented b y CCLD will have an agreed upon non-return charge amount at time of rental.  


(c) The equipment shall remain the sole and exclusive property of CCLD or its assignee, and nothing contained herein shall give or convey to Customer any 
right, title or interest whatever in the equipment which shall, at all times, be and remain personal property notwithstanding that it may be or become attached 
to or embedded in the realty.  Customer should pick up equipment and/or instructions at the CCLD Service Desk. 


7. Events of Customer Default.  Customer shall be in default hereunder if Customer fails to pay when due any rental payment or service charge or any other 
indebtedness to CCLD, or Customer fails to return equipment to CCLD when required to do so hereunder fails to perform or observe any other obligation or 
covenant to be performed or observed by Customer hereunder.  No credit will be given for equipment or service cancelled after installation date.  Installation 
date is same as Show Move in date.  A $55.00 process charge per service will be applied to any orders cancelled prior to move in date. 


8. Remedies of CCLD.  At any time after a default by the Customer, CCLD may terminate this Agreement, by notice to Customer, and repossess the equipment, 
whereupon customers’ right to use the equipment shall cease but Customer shall remain liable for all unpaid charges, and CCLD may apply and retain all or such 
portion of customers deposit as may be necessary to compensate CCLD for any unpaid charges or damages and expenses incurred on account of such default, or 
CCLD may exercise any other rights accruing to a lessor under any applicable law upon a default by a lessee. 


9. Limitation of Liability.   
(a) CCLD’s obligations under this Agreement are subject to, and CCLD shall not be liable for delays, failure to perform or damage or destruction or malfunction 


of the equipment or services or any consequence of any of the above, caused, occasioned or due to fire, flood, water, the elements, labor disputes or shortages, 
utility curtailments, power failure, explosions, civil disturbances, government regulatory requirements, acts of God or public enemy, war, military or 
government requisition, shortages of equipment or supplies, unavailability of transportation, acts or omissions of anyone other than CCLD, its representatives, 
agents or employees, or any other cause beyond CCLD’s reasonable control. 


(b) In all situations involving performance or non-performance of equipment or related programs of services furnished under this Agreement, the Customer’s sole 
and exclusive remedy and CCLD’s sole and exclusive liability will be (i) the adjustment or repair of the equipment or replacement of the its parts by CCLD or 
at CCLD’s option, replacement of the equipment, or correction of programming errors or (ii) if, after reasonable and repeated efforts, CCLD is unable to 
install the equipment or replacement equipment in good working order, or to restore the same to good working order, or to make programming operate, the 
Customer shall be entitled to terminate this Agreement and receive a refund equal to the excess (if any) of (1) the total amount theretofore paid by Customer 
to CCLD for equipment and services under this Agreement, or (2) the reasonable value of Customer’s use of the equipment and services. 


(c) In no event shall CCLD be liable to the Customer or to any other party for special collateral, exemplary, indirect, incidental, or consequential 
damages, whether such damages occur either prior or subsequent to, or are alleged as a result of, fortuitous conduct, failure of the equipment or 
services of CCLD or breach of any of the provisions of this Agreement, regardless of the form of action, whether in contract or in tort, including 
strict liability and negligence, even if CCLD has been advised of the possibility of such damages, or for any damages caused by the Customer’s 
failure to perform the Customer’s responsibilities.  Such excluded damages include, but are not limited to, loss of profits, loss of use or interruption 
of business, or other consequential of indirect economic loss.  


(d) Customer acknowledges and agrees that neither the owner of the building nor the prime licensee of other party responsible for the event in which the 
Customer is participating is responsible for the provision of the equipment or the services, and that neither such party shall be liable to Consumer for any 
failure or defect in such equipment or services. 


(e) Claims will not be considered unless filed in writing with CCLD by Customer prior to the close of the event identified on the order form submitted. 
10. Indemnification.  Customer hereby assumes liability for and agrees to indemnify, protect and hold wholly harmless CCLD and its agents, employees, officers, 


directors, and any and all successors and assigns, from and against any and all liabilities, obligations, losses, damages, injuries, claims, demands, penalties, actions, 
costs, and expenses, including reasonable attorney’s fees, in contract, in tort or otherwise, which result from and arise out of the negligent or wrongful use of the 
equipment or the services, or from the acts or omissions of the Customer or its representatives, agents, employees, or invitees. 


11. Assignment.  CCLD shall have the right to assign its interest under the Agreement to any other party subsequently providing equipment and services to the 
building.   


12. Entire Agreement; Amendment.  This Agreement and any attached supplement(s) constitute the entire agreement between the parties hereto and supercedes all 
prior oral or written discussions or agreements.  This Agreement may be amended only by a written agreement executed between both parties. 


13. Governing Law.  This Agreement shall be construed under the laws of the state in which the building is located. 


15. Exclusivity.  CCLD is the exclusive data communications provider for the BCCC As such all outside proxy servers, routers, or any machine used to 
propagate a single I.P. address to multiply devices are forbidden.  Each device, which has the ability to see the internet, must have an I.P. address purchased for that 
device.   


 


14. Wireless Applications.   Users of wireless hardware (e.g. 802.11) and/or applications must contact CCLD to coordinate frequency usage.


All charges are subject to a 10% sales tax/surcharge. 








 
1235 Tradeport Drive, Orlando, Florida 32824 


407‐858‐9866 Phone ; 407‐858‐9133 Fax 


  


 STRONG COMMUNICATIONS  
 


FOR YOUR CONVENIENCE, STRONG COMMUNICATIONS PROVIDES OUR CUSTOMERS 
WITH THREE (3) METHODS OF PAYMENT: 


 
1. SUBMITTING BY CHECK:  


 


Please mail or overnight check to: 
STRONG COMMUNICATIONS 
1950 Eisenhower Blvd. 
Ft. Lauderdale, Florida 33316  
    


Please note: When paying a deposit for an upcoming show, please reflect the show name and  
Strong Account Executive.  When paying an open invoice, please reflect our invoice(s) # on all payments. 


    
2. SUBMITTING BY CREDIT CARD:  


 


We accept VISA, MasterCard and American Express.  Please complete and fax the 
following information to Accounts Receivable fax# 407-447-1563. For our clients in 
the Dania Beach/Broward area, please fax to Customer Service fax# 954-577-9992. 
There is a 2.75% credit card administration fee added to each credit card charge.  


   
Check One:     AMEX     VISA      MASTERCARD   
Check One:    Corporate Card      Personal Card  


  
Corporate or Cardholder name: ________________________________ 


                                                                          Please print EXACTLY as it appears on the card 
 


Billing Address for Card: _____________________________________ 
        _____________________________________         


                                                   _____________________________________  
   
Card Number: _______________________________________  
Expiration Date: ___________  


 
  Total US Dollar amount of invoice(s) being paid:  $ _______________   


     (Add 2.75% credit card administration fee): $ _______________  
                     TOTAL Charged: $ _______________  
  


Cardholder Signature: _______________________________________ 
Phone#: _____________________  Fax#: _______________________ 


 
 


3. SUBMITTING BY BANK-TO-BANK WIRE TRANSFER:  
Call Accounts Receivable at 407-858-9866  


  








 


 


 
 
 
 
 
 
 
 
 
 
Welcome Sponsor and Exhibitors!  
 
We are pleased that your organization will be exhibiting at the 2009 
HRABC “Revealing the New World of HR” Conference and Exhibition, 
scheduled to take place on Wednesday, October 14, 2009, between 
7:30AM – 4:30PM.  
 
We have attached several documents to help ensure a smooth conference. 
You will find included with your package an Exhibitor PDF which has 
labeled site maps, and certain vendor forms to assist with exhibitor requests 
for electrical, internet and audiovisual services.  
 
Conference Address:  
Broward County Convention Center 
1950 Eisenhower Blvd 
Ft Lauderdale, FL 33316 
**Please note you must bring your Drivers License to convention center 
 
Sponsor/Exhibitor Liaison:  
Mike Eastlack  
Michael.eastlack@benefitfocus.com 
(561) 542-2566 (Cell) 
 
List of Attendees: 
Please provide a list of exhibitor attendees to Mike Eastlack no later than 
Monday, October 5th.  All attendees will have badges provided during 
registration.    
 
 
 







 


 


 
 
 
 
 
 
 
Booth Setup: 
Exhibitor move-in /booth set-up is scheduled for Tuesday, October 13, 
2009 between 4:00PM -6:00PM.    Requested conference vendor services 
will be set-up at that point (electrical, internet and audiovisual).   If you are 
unable to attend booth setup on Tuesday, the exhibitor hall will open 
between 6:00 -7:00 am on Wednesday the 14th for final setup.   When 
unloading your booth materials, you may access the loading dock behind the 
building.   
 
Booth Location: 
Booth locations will be assigned based on sponsorship tiers. If you are a 
Silver, Gold or Title sponsor please provide me with your top 5 booth 
locations no later than Monday, October 5th and we will make every attempt 
to place you in one of these locations. If you are a Bronze sponsor, your 
booth will be assigned and the location will be sent to you by Wednesday, 
October 7th. 
 
Audio/Visual, Internet and Electrical: 
Attached are the forms for the convention center’s vendors for A/V, Internet 
and Electrical.  Please note that the typical 14-day advance requirement for 
these services has been reduced to a 7-day advance, so you will need to 
secure these services by Wednesday, October 7th in order to receive the 
advanced notice discounts.  
 
Conference Opening: 
Exhibitors should arrive for exhibitor registration between 7:00-7:30AM; 
attendees will arrive at 7:30AM for networking and a continental breakfast 
held in the Expo Hall. Opening Session will begin promptly at 8:30AM.  
 
 
 







 


 


 
 
 
 
 
 
 


Parking: 
One Parking voucher per vendor will be available at exhibitor registration.  
Additional cars will require cash payment at time of departure.  
 
Breakfast Keynote: 
Exhibitors may attend the breakfast and breakfast keynote session.   
 
Lunch Keynote: 
Exhibitors receive between 1 and 4 complimentary attendees to the lunch 
keynote session, depending on level of sponsorship.  Below are the 
sponsorship levels, please refer to your payment receipt to determine yours: 
 
Bronze Sponsorship:   1 attendee to the lunch keynote 
Silver Sponsorship:   2 attendees to the lunch keynote 
Gold Sponsorship:   3 attendees to the lunch keynote 
Title Sponsorship:   4 attendees to the lunch keynote  
 
Additional lunch attendees may be purchased for $50.00, pending availability.  This also 
includes an additional Parking Pass.  Please provide a count of additional lunch 
attendees to Mike Eastlack by Wednesday, October 7th.  
 
Attendee Bag Gifts: 
Gifts for the attendee bags must be provided to HRABC in advance. If you 
have a gift to include in the attendee bags, you must bring them to the 
Jobing.com office at 6600 N. Andrews Ave., Suite 500 Fort Lauderdale, FL 
33309 no later than Noon on Wednesday, October 7th.  
 
Raffle Items: 
HRABC will allow for raffles items to be given away after the event.  Please 
provide a method for collecting business cards or contact information for 
your raffle.  We will hold the raffle during the post-event networking.   
 








        Audio Visual Provided By:


AUDIO-VISUAL ORDER FORM
    Event Name___________________
    Event Dates___________________


SECTION A
COMPUTER DISPLAY QTY/DAY  RATES AUDIO QTY/DAY  RATES


QTY. X DAYS  X RATES       = QTY. X DAYS  X RATES       =


17" SVGA MONITOR x $100.00 = JBL Eon SPEAKER     x   $50.00
21" (VGA,SVGA,XGA) MONITOR x $185.00 = SMALL SOUND SYSTEM * x $175.00 =


29" (VGA,SVGA,XGA,SXGA) MON. x $250.00 =       * 2 POWERED SPEAKERS W/STANDS,MIXER.MIC


37" Multi-Sync Monitor x $350.00 =  HEADSET MIC x $50.00 =


LCD PROJECTOR (SVGA) x $650.00 = WIRELESS HANDHELD x $150.00 =


42" PLASMA MONITOR (SVGA)w/stand x $725.00 = WIRELESS LAVALIER    x   $150.00
Larger Monitors Available Upon Request WIRED MICROPHONE HANDHELD/LAVALIER x $40.00 =


CD PLAYER    x   $40.00
Additional Labor May Be Required For Multiple Or Larger Items.


VIDEO QTY/DAY  RATES PROJECTION QTY/DAY  RATES
QTY. X DAYS  X RATES       = QTY. X DAYS  X RATES       =


1/2" VHS PLAYER W/AUTO REPEAT x $70.00 = OVERHEAD PROJECTOR x $50.00 =


1/2" TRISTANDARD PAL/SECAM x $130.00 = 35MM SLIDE PROJECTOR x $50.00 =


BETACAM SP PLAYER x $450.00 = 35MM VIEWER W/ BUILT-IN 12" SCREEN x $55.00 =


DVD PLAYER w/AUTO REPEAT x $50.00 = TRIPOD SCREENS (6' - 7' - 8') x $40.00 =


20" TV/VCR COMBO x $120.00 = 48" PROJ./ MONITOR CART W/SKIRT x $40.00 =


20" VIDEO MONITOR x $70.00 = Flip Chart w/ Markers x $45.00 =


27" VIDEO MONITOR x $130.00 = PODIUM W/MIC    x   $40.00
35" VIDEO MONITOR x $180.00 =


Larger Monitors Available Upon Request


SECTION B
ORDERING INSTRUCTIONS CALCULATE YOUR ORDER


1.   After choosing quantity of equipment and days needed Equipment Total..……………..……………...………...….
2.   Enter dollar amounts from section A in section B Add Basic Delivery/ Setup/ Pick up………….….......…+ $100.00
3.   Calculate your order in section B Sub-Total…………........…..………………………..…….=
4.   Fill in billing information in section C Add Tax @ 6%…………….……………………………...+
5.   Fax to Strong Audiovisual @ (954) 765-5957 Total Charge………………………………….………..…$


* Setup fee subject to change, based on equipment needs!
Delivery Information Pickup Information
Delivery Date_______________Time_______________ Pickup Date________________Time_______________________
Location______________________________________ Location_______________________________________________
SECTION C
Billing Information Please Print Clearly


Company Name: On Site Contact:
Address:


STREET CITY STATE ZIP


Phone Number Fax Number


Print Name Signature Date
Payment Information Circle One
CREDIT CARD
AMX        MC       VISA


CARD NUMBER EXPIRATION DATE CARDHOLDER'S NAME


C.O.D.
COMPANY CHECK CHECK # CASH
NOTES:
If you didn't find what you need, call us at 954-765-5952 You will be faxed a confirmation!
All payments, or arrangements must be made in advance. Electrical services are not included.


Specialty Equipment Available Upon Request.
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